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1.0 SUMMARY OF MAIN ISSUES

1.1 The Board having received performance data and consulted with senior managers
and council members have now identified their next inquiry, Tenant Engagement.

1.2 Mandy Sawyer (Head of Neighbourhood Services) has been invited to today’s

meeting to provide an overview of the Tenant Engagement Service, which sits within
the Neighbourhood Services portfolio within Housing Leeds.

2.0 RECOMMENDATIONS

2.1 Members of the Board are requested to consider the overview of the service area
provided by the Head of Service, in order to be able to support the scoping of the
inquiry and agree a forward programme.

3.0 BACKGROUND PAPERS!

3.1 None

1 The background documents listed in this section are available to download from the Council’'s website,
unless they contain confidential or exempt information. The list of background documents does not include
published works.



